How To Reset Your Password

(DA Portal and DA Portal Web)

You can only change your password on DA Portal/DA Portal Web when your password has EXPIRED

Step 1: Log in to the DA Portal with your EXPIRED password
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¢ DA Portal Web

Usemame: |LAN_ID@sdcda.org

Password: |..............\

Signin

To protect against unauthorized access, your
RD Web Access session will automatically time
out after a period of inactivity. If your session
ends, refresh your browser and sign in again.
For assistance please contact the ITD Service
Desk at (619) 531-4104.

[SWITCH TO DAPORTAL]

Step 2: Click “Here”.

oy Do |
" DA Portal Web

Username: |iryanx@sdcda.org

Password:

“our password Is expired. Click here to change
it.

$Sign in

To protect against unauthorized access, your
RD Web Access session will automatically time
out after a period of inactivity. If your session
ends, refresh your browser and sign in again
For assistance please contact the ITD Service
Desk at (618) 531-4104.

[SVITCH TO DAPORTAL]

Step 3: Enter Current Password and New Password. Select Submit

San Diego County District Attorney
Phriiee

Y Work Resources

Domain\user name: [iryanx@sdcda.org

Current password: [«

New password: [ses=-

Confirm new srsasrrrsasans
password:

Submit | Cancel

Step 4: Your password has successfully changed. Select OK and log in to

DA Portal with your new password.

San Diego County District Attorney

Work Resources

Domainuser name:
Current password:
New password:

Confirm new
password:

Your password has been successiully changed




